
Registered Carrier & 
Supplier Booking Guide 
Goramp customers can choose to allow only registered users, such as 
carriers and suppliers, to create reservations at their warehouse(s). 

To ensure a secure and efficient scheduling process, GoRamp provides 
different levels of functionality for registered and unregistered users. 
Because registered users have their own Goramp account, they have access 
to additional features and a more flexible booking experience. 

We recommend creating a Goramp account if: 

●​ You work with more than one company that uses Goramp. 
●​ You make reservations on a regular basis. 
●​ You want to manage your email notification preferences. 
●​ You want to easily view, edit, or manage all of your reservations. 
●​ You would like access to Goramp's live Technical Support chat directly 

within the platform. 
●​ You want to take advantage of additional Goramp features available 

only to registered users. 

If you do not yet have a Goramp account, you will first need to complete the 
registration process. 

 

If you already have a Goramp account, simply ask your customer to share 
their booking link with you. Open the link while signed in, and your account 
will automatically be connected to that company's warehouse(s). 

 



Once the connection is established, you will be able to create and manage 
reservations for that customer directly from your Goramp account. 

Registration process 

There are two ways to register. 

●​ Method 1 (via customer invite) (recommended) 

The easiest way is to receive an invitation from one of your customers. 

If a customer invites you to join Goramp, you will receive an email containing: 

●​ the name of the company that invited you; 
●​ a registration link to create your account. 

Simply follow the link in the email and complete the registration process. 

 

 

After clicking the SIGN IN NOW! link in the invitation email, you will be guided 
through the registration process. 
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The first step is to enter your Business ID and click Continue. 

Please make sure you enter the correct details, as it serves two important 
purposes: 

●​ It helps verify that you belong to the correct company. 
●​ If your company already exists in Goramp (but you don’t know it), it 

automatically associates your new user account with the existing company 
account. 

If the reference number you enter does not match an existing company in Goramp, 
you will be prompted to create a new company account instead. The screen will 
look like this: 

 

If you enter a Business ID that already exists, you will see this: 
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Complete the remaining required fields and finish creating your account. 

 

Once you have completed the registration process, you will be asked to verify your 
email address. 

A confirmation email will be sent to your inbox. Open the email and click the 
verification link to activate your Goramp account. 

 

That is it. You can now log in and use Goramp. 
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●​ Method 2 (via warehouse link) 

If you have a warehouse link for unregistered users, you can register through here: 

 

The first step is to enter your Business ID and click Continue. 

 

Please make sure you enter the correct details, as it serves two important 
purposes: 

●​ It helps verify that you belong to the correct company. 
●​ If your company already exists in Goramp (but you don’t know it), it 

automatically associates your new user account with the existing company 
account. 

If the reference number you enter does not match an existing company in Goramp, 
you will be prompted to create a new company account instead. The screen will 
look like this: 
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If you enter a Business ID that already exists, you will see this: 

 

Complete the remaining required fields and finish creating your account. 

 

Once you have completed the registration process, you will be asked to verify your 
email address. 
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A confirmation email will be sent to your inbox. Open the email and click the 
verification link to activate your Goramp account. 

 

That is it. You can now log in and use Goramp. 

User not approved or need to approve 
new user? 
When signing in, you may see the message shown below. This means you have 
registered under a company that already exists in Goramp. 

 

As a security measure, your account must be approved by an existing user from 
your company before you can access the system. 

An email will automatically be sent to notify you that approval is required. 
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Users with the appropriate permissions in your company can approve your account 
by navigating to: Settings → Account Settings → Company Employees. 

Once your account has been approved, simply refresh the page and sign in. 

In the future, if another person registers using your company's account, you may 
also be able to approve their user account. 

If you're unsure who can approve your account, or you need assistance, please 
contact our Technical Support team at help@goramp.com. We'll be happy to help 
you get connected. 

Notification settings 
Before creating your first reservation, we highly recommend reviewing and 
enabling your notification preferences to ensure you stay informed. 

To manage your notifications, navigate to: Settings → Notifications. 

Goramp informs you about any new notifications in two ways; via the built-in 
notification center or via email. 

 

To access your in-app notifications, please navigate to the bottom left side of the 
page. 
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If you also wish to receive notifications about reservations created for you by others 
via email, you can enable or disable them any time. 
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Booking a timeslot 
To create a reservation, open the Reservations module from the menu on the left 
side of Goramp. 

 

First, select the customer (warehouse owner) whose warehouse you want to book. 

 

Once you have selected a customer, you will see a list of the warehouses available 
for booking under that company. Choose the warehouse where you would like to 
create your reservation to continue. 
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Next, you will be asked to choose the appropriate Transport Type and Load Type. 
Please make sure to select the correct options, as this helps calculate the required 
booking duration, direct you to correct dock and display the accurate available 
time slots. 

 
The available options depend on which docks and booking types the warehouse has made available to 
registered users. 

Please note that reservations created with an incorrect transport or load type may 
be cancelled or rescheduled by the warehouse owner. 
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After selecting the Transport Type and Load Type, click Check Availability. 

You will then see all available time slots that can be booked: 

 
The availability, booking duration, number of docks, and other scheduling settings are configured by the 
warehouse owner. As a result, the available time slots may vary between different warehouses and even 
between individual docks within the same warehouse. 

If you need to modify your selection, click Change Selection in the top-left corner 
of the page to return to the previous step and choose different booking options. 

 

Once you select your preferred time slot, you will be presented with a booking form 
where you can enter the required reservation details. 
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The booking fields and any additional information displayed on this page are 
configured by the warehouse owner. 

Please note that Goramp does not manage these warehouse-specific 
requirements and can only provide guidance on the general booking process. 

Before submitting your reservation, make sure to review any additional 
instructions or information provided by the warehouse, as these may contain 
important booking requirements or arrival guidelines. 

If you’re asked to upload documents, please use the Documents section or upload 
through a booking field, if applicable. 
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If you have not enabled any notifications, a pop up will show up suggesting to do it. 
You can opt out any time under Settings → Notifications. 

 

Once you have filled in all the required booking details, click Save to submit your 
reservation. 

After your reservation has been successfully created, you will receive a 
confirmation email containing your booking details, if such notification was 
enabled. 
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Edit your booking 
You can edit your reservations in two ways. 

●​ Method 1 

Log in to Goramp. 

You need to find the booking you want to edit. 

Search option #1: 

Repeat the same steps as you did when making this reservation. 

Go to Reservations > select a Client > select a Warehouse > choose Transport type 
and Load type. Find the time and date of your reservation, and click on the slot. 

help@goramp.com    14 

mailto:help@goramp.com


The reservation details will open, allowing you to edit any fields that are available for 

modification. Once you have finished making changes, click Save at the bottom of 

the page to update your reservation. 

Only your reservation will be available for editing. All other reservations will remain 
hidden. 

 

Search option #2: 

Repeat the same steps as you did when making this reservation. 

Go to Reservations > select a Client > select a Warehouse > choose Transport type 
and Load type. 

When a calendar opens up, click on List view (top right corner): 
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It will list all your reservations ever made. 

Choose the booking you want to edit. The reservation details will open, allowing 
you to edit any fields that are available for modification. Once you have finished 
making changes, click Save at the bottom of the page to update your reservation. 

 

●​ Method 2 (if email notifications enabled) 

Make sure you’re logged in to Goramp. Open the confirmation email you received 

after creating your reservation and click the Open the reservation (green 

hyperlink). 

 

The reservation details will open, allowing you to edit any fields that are available for 

modification. Once you have finished making changes, click Save at the bottom of 

the page to update your reservation. 
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After the changes have been saved, you will receive a confirmation email (if 

enabled) notifying you that your reservation has been updated. Each update 

triggers another email. 

 

Cancel or reschedule your booking 
 

From the reservation page, you can copy, cancel, reschedule, or duplicate  a 
reservation. These actions are available on the left-hand side of the booking form. 
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●​ Copy reservation fields (scissors) copies all booking information to your 
clipboard. 

You can then paste these details into a new reservation form, making it quick and 
easy to create a similar booking. This feature is also useful if you need to copy 
booking details into an email or another document. 

●​ Cancel button (trashcan) allows you to delete a reservation. 

When cancelling, you must provide a cancellation reason. Both the cancelled 
reservation and the reason will be available in reports for the warehouse. 

If you cancel your booking, an email notification about it will be sent to you as well. 

We recommend cancelling reservations only when necessary. If you simply need a 
different booking time, it is better to reschedule your reservation instead. 

 

●​ Transfer button (arrows) allows you to move (reschedule) an existing 
reservation to a different available time slot within the same warehouse. 

After clicking Transfer, the system will display all available time slots for your 
reservation. When rescheduling, you will be asked to provide a reason for the 
change. 
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If you move the reservation to a dock that requires additional booking information, 
Goramp will prompt you to complete the missing fields before you can save the 
updated reservation. 

 
 

●​ Copy booking button (two sheets icon) creates a copy of the current 
reservation and immediately opens the booking calendar, allowing you to 
select a new date and time. 

This is the fastest way to create another reservation with the same booking details, 
without having to fill in the form again. 

 

Thank you for using Goramp! 

For any technical issues, please contact help@goramp.com. 
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